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Mark D. Boles, FACHE, currently an independent healthcare 

consultant, most recently served as Chief Executive Officer of 

Baylor Institute for Rehabilitation at Frisco (Texas).  He is a 

graduate of The Ohio State University and Washington University School of 

Medicine’s Health Administration Program.  

 

With nearly 30 years experience as a healthcare executive, Mr. Boles has operational 

and consulting experience in acute care, rehabilitation and psychiatric hospital 

operations in both non-profit and for-profit facilities.  Additionally, he has had 

extensive experience in the area of clinical research, having had administrative 

oversight of a health system’s IRB operations and its more than 300 clinical trials.  

 

He has served on numerous boards, including most recently: the American Medical 

Rehabilitation Providers Association (Washington, D.C.), Patient Advocacy Council, 

Inc., (a for-profit Institutional Review Board) and United Cerebral Palsy (Washington, 

D.C.). 

 

Since moving to Texas five (5) years ago, Mark has been an active participant in the 

ACHENTX network and its annual mentorship program. 

 
 
 
 
 
 
 



PANELISTS:  
 

Chet Bhasin 

Service Line Director | Rehabilitation 

Texas Health Presbyterian Hospital Dallas 

 

Chet Bhasin is the Service Line Director for Rehabilitation at Texas 

Health Dallas.  He oversees their Inpatient Rehabilitation Facility 

and provides growth to all sites of rehab. Chet previously held 

roles of increasing responsibility at Kindred Healthcare overseeing 

LTAC and IRFs in Chicago, Houston, and Dallas. Before coming to Texas Health Dallas, 

Chet was the Chief Executive Officer at Kindred Rehabilitation Hospital Arlington. 

 

Chet earned his MBA at the University of Notre Dame, MS at Northwestern 

University, and BS at Indiana University.  In his spare time he plays golf and is an 

inflexible yogi.  His wife is an Ophthalmologist in private practice and they have an 18 

month year old son. 

 

 
Jan Hamilton – Crawford, FACHE 
Vice President, Operations 
CHRISTUS Continuing Care  

 
Jan Hamilton-Crawford, FACHE, is the Vice President of Operations 
for CHRISTUS Continuing Care—one of the 25 largest post-acute 
care companies in the country, and a division of CHRISTUS Health 

System.  CHRISTUS Health is an international Catholic, faith based, not for profit 
health system comprised of approximately 350 services and facilities.   
 
Jan, a proven leader with years of healthcare management experience, is responsible 
for driving the overall direction and guidance of CHRISTUS Continuing Care’s 
operational activities with the objective of maximizing growth and profitability as 
well as providing day-to-day leadership and management to all for long-term acute 
care hospitals (LTACHs) located in Arkansas, Georgia, Iowa, Louisiana and Texas.  
 
She brings more than 25 years of service in the CHRISTUS Health System and an 
extensive background in governance, hospital operations, strategic planning, 
healthcare finance, and physician relations. Prior to stepping into her current role, 



she served in a number of increasingly significant positions including Executive 
Director, Administrator, and Regional Administrator covering facilities in both 
Georgia and Iowa. 
 
Board member, Margaret Manos, described Jan as a vibrant, highly skilled, hands-on 
leader that is mission-led promoting high standards for clinical quality and patient 
safety. Others describe her as a no-nonsense, always smiling, get it done optimist and 
extremely effective leader.  Her passion for excellent patient care is weaved into 
every detail of her professional life.  To Jan, there is only one focus—the patient.   
 
Jan earned her M.B.A. from Our Lady of the Lake University, San Antonio, Texas, and 
is an American College of Healthcare Executives fellow. She and her husband, Perry, 
currently reside in Dallas, Texas, where she loves to shop for antiques and unique 
handbags.  Jan’s daughter, Rea, and son-in-law, Franklin, also reside in Dallas.  The 
family will soon be celebrating the blessed birth of Jan’s first grandchild!  
 
 

 
Stephanie Madrid 
Market CEO 

Kindred Healthcare 

 

Stephanie Madrid is a graduate of Eastern New Mexico University 

where she completed both Bachelor and Master Degrees in 

Communication Disorders.  For the past 11 years, Stephanie has 

navigated through various leadership roles in post-acute with 

Kindred Healthcare, having worked for both its Rehab and Hospital Divisions.  

Stephanie is a Speech-Language Pathologist by background and has served with 

Kindred as a Director of Rehabilitation and Area Director of Operations.   In 2013, 

Stephanie joined Kindred's Hospital Division as CEO of Kindred Hospital - Dallas 

Central and in 2014 was promoted to Market CEO for the three Kindred Hospitals in 

the Dallas market. In addition, she was selected by Kindred Healthcare’s executive 

leadership for the esteemed Rising Star Program, aimed at developing high-potential 

leaders for future growth opportunities. Stephanie is also a 2013 nominee for the 

DFW Hospital Council’s Young Healthcare Executive of the Year Award.  

 

In addition to her work with Kindred, Stephanie is involved in the healthcare 

community through her involvement with ACHE, having participated as a mentor for 



ACHEs young healthcare executives and served on the committee for 

mentorship.  She is a friend of the Dallas County Library, PMR Charity, non-physician 

member of the North Texas Latin American Physicians Association, and is President 

of the Forest Meadow Neighborhood Association. 

 

 

Loc Trieu, MD 

Regional Medical Director  

Questcare Matrix 

 

Loc Trieu is the Regional Medical Director of Questcare Matrix.  

Questcare is a physician group based out of Dallas that provides 

Physician support to various hospital systems in the country.  It is 

currently over 1000 provider strong and has providers throughout 

Texas, Oklahoma, Colorado and virtually in Kansas and Utah.  Questcare Matrix is the 

Department for Post-acute care and one of over 22 service lines within Qrx.  

  

Dr Trieu has been a part of DFW healthcare since 2004.   Dr. Trieu has served as 

medical directors on various Post-acute care entities. He has served on various 

boards of local hospitals.  He has also served as on various Hospital Committees 

within Medical City hospital and Texas Health Resources, Dallas.  

 

Dr. Trieu was the Chief Resident in 2003 at Maimonides Medical Center in Brooklyn, 

NY.  He finished his residency on internal Medicine and Pediatrics at MMC – Brooklyn 

campus for Mt. Sinai Medical School.  He Graduated from St. Georges Medical School 

in 2000 and earned a BS in Biology from the University of California, Davis. 

 
 


